Getting started

As a cardholder, you need to authenticate
online e-commerce transactions using
biometrics, securely and conveniently, via
the Elavon Biometric Authenticator app.

This guide walks you through the process
to download, install and enrol in the
mobile app.

Note that verification steps have been
added in compliance with the
requirements specified by the second
Payment Services Directive (PSD2).

For additional information, refer to
the Elavon Biometric Authenticator App
user guide.

Download and installation
To download and install the mobile app:

1. Search for the Elavon Biometric
Authenticator App in your mobile
device’s app store

The mobile app is supported on
iOS and Android devices.
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2. Selectthe mobile app and tap the
install icon 3
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3. Open the mobile app after the
download and install is completed
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Enrolment process

Enter Card Details

Please enter your card details to
see if your card is eligible for this
app.

ﬂ

Card Number

Expires 3

Once you launch the app:
1. Tap Let’s get started

2. Enter the 16-digit card number and
expiration date

3. Tap Continue
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4. Enteryour first name, last name,
and email address

5. Enter aunique username and
password

6. Selectthe checkboxto acceptthe
Terms and Conditions

7. Tap Continue. A verification one-
time passcode (OTP) is sent to the
email you specified

Verify Email Address

Please enter the code we sent to 9
M*** 2y @elavon.com Change

10 Enter Email Verification Code

Send another code

8. Locate and copy the OTP fromthe
verification email

9. Return to the mobile app and enter
the OTP into the enter code field

10. Tap Continue
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Add Card

Card Number
Expires Security Code

Card Nickname (Optional)

Billing Address 12

Address Line 1
Address Line 2 (Optional)
City / Town

Postcode 13

Add Card

11. Enter the 3-digit security code
(CW2)

12. Enter the billing address associated
with the card

13.Tap Add Card.

Verification process

5:00 PM

Verify Identity

Please select a way to
verify your identity.
14

Text Message

We will send you a
verification code to
049XXXXXXX4699

Having trouble?

Please contact us at
35316569898

14. Select Text message to receive the
OTP via SMS text message
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Sl N, If the SMS text is not received,
select Send another code fromthe
Please select a way to mobile app screen. Contact the customer
verify your identity. service number on the back of your card

y should you need to check the registered
Receiving Text Messages| number.

Verify Identity

We will send you one text message with
a code to 049XXXXXXX4699 for
)| Verification in accordance with our Terms
8 and Conditions and Privacy. Policy. Reply
& HELP for help. Message and data rates  §

may apply. 15 4
AT D
Cancel I Agree r E|aV0n
‘Having trouble?
Please contact us at
35316569898 Us Faster access to
' A your account
Pz You currently don't have
Face |D enabled. Would you
E \i_ke tg enable it after signing
15. Review the message and select | in with your usermems an i
Agree. An OTP SMS text message is
sent to your mobile number bl
16. Locate the SMS text message and o0
copy the OTP
TS EO5HI prrr— New to this app? Start here
¢ Enter Code

Please enter the code we
sent to 17
049XXXXXXX4699.

19. Tap Yes to enable biometric sign-in

Enter Code You must enable biometric sign-in to

verify transactions.
Having trouble?
Please contact us at
35316569898 18 “Biometric Auth”
Would Like to Send

Conti r You Notifications
ontinue Notifications may include

alerts, sounds and icon

badges. These can be
configured in Settings.

’ Send another code ‘

Don't Allow

Allow

17. Return to the mobile app and enter

the OTP in the verification code field 20.Tap Allow to enable push

18.Tap Continue notifications so you are aware when a
transaction needs to be verified
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